
California Consumer Privacy Act (CCPA) Disclosure 
As a financial institution, most of the information we collect falls under the 
federal Gramm-Leach-Bliley Act or California Information Privacy Act and is 
collected, used or shared in order to provide you with financial products or 
services. This information is exempt from the provisions of the California 
Consumer Privacy Act (CCPA).  Our policy regarding the California Consumer 
Privacy Act (CCPA) can be accessed here. 

This policy only applies to a natural person who is a California 
resident. 

Accountholders 
If you have an account with us, notification of our privacy practices was 
provided at account opening. If you would like an additional notice, it can be 
found here. You may also request a copy by sending a secure message in online 
banking (do not include your account number or sensitive information), calling 
us at (877) 4PENAIR or mailing a request to Pen Air Credit Union 1495 
E Nine Mile Road Pensacola, FL 32514. 

Non-Accountholders 
If you do not have a personal account with us, we may collect information about 
you and share the information as necessary for our business purposes to 
process a financial or other transaction initiated by you or by one of our 
accountholders. The following are types of information that we may collect: 

Name, address, e-mail address, social security number, driver’s license, 
state ID or passport number or other similar identifier (used to identify 
you or as required by law); signature (on contracts, forms or deposits), 
telephone number, employment, sex, age (if needed to process a 
transaction or as required by law); financial institution name, account 
number, ATM, debit or credit card number (in conjunction with a 
transaction with us or our accountholder); visual information from ATM 
or security cameras (for security purposes); internet or other electronic 
network activity information (disclosed below). 

If you are a party to a business account, this section applies to your personal 
information. 

https://penair.pixelspoke-staging.com/files/CCPAPrivacyPolicy.pdf
https://penair.pixelspoke-staging.com/files/PenAirPrivacyPolicy.pdf


Website Users 
If you use our website, we may collect the following types of information from 
you: 

IP address, browsing history, search history, products and services 
considered, products and services obtained geolocation data, and 
information about your interaction with our website, application or 
advertisement. 

We collect this information for security purposes, to customize your browsing 
experience with us and to display customized advertisements about our 
products and services that may be of interest to you. 

If you complete an online form, we may also collect your name, e-mail address, 
physical address or phone number that you provide to us to be used as specified 
on or with the form. 

Mobile Banking/Mobile App Users 
If you use our mobile banking app, we do not collect information from you 
that is covered by the California Consumer Privacy Act. 

All Consumers 
In addition to the privacy practices listed above, the Credit Union may collect 
the following types of information from you: 

Name, address, e-mail address, phone number if you have entered any 
drawing or raffle or completed any information request form. 

This information may be used to market our products and services to you. 

We collect information from third party providers such as consumer reporting 
agencies, vendors and service providers relating to financial services, state and 
federal or local agencies, referrals from employees or others, and other financial 
institutions or transaction processors or parties. 

Job Applicants, Employees, Officers, Directors and Contractors 
We may collect the following personal information about job applicants, 
employees, directors, officers, and contractors of the credit union and 
references listed on applications, benefits participants and emergency 
contacts: 

Name, signature, alias, social security number, address, phone numbers, 
e-mail address, driver’s license or state identification numbers, education,



employment history, sex, citizenship, immigration status, and 
professional or employment related information. We may also collect the 
name, address and telephone number of your listed references or 
emergency contact information or benefits participant. If you use our 
website to submit or use an application see the Website User information 
above. 

This personal information is collected and used by the Credit Union within the 
context of the person’s role or former role as a job applicant to, an employee 
of, director of, officer of, or a contractor (or related party) of the Credit Union. 

Minors 
The Credit Union does not knowingly collect or maintain information on children 
under the age of 16 unless they are a party to an account including an owner 
or co-owner, a beneficiary, or under a Uniform Transfers to Minor’s Act. 

Privacy Policies 
All of our privacy policies are available online here; or you may call us at 
(877) 4PENAIR or mail a request to Pen Air Credit Union 1495 E Nine Mile 
Road Pensacola, FL 32514. Do not include account numbers or sensitive 
information in your request.

https://penair.pixelspoke-staging.com/files/PenAirPrivacyPolicy.pdf
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